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Who should perform counselling?

Kalla is a community health worker currently working in Majani Sub-
county of Nakuru County. As part of his job, Kalla has been assigned 
responsibility over all the Children’s homes in Majani sub-county. His 
tasks include monitoring health related issues concerning the children 
in the institutions, as well as creating awareness on good health habits 
for the children’s welfare. In the course of his interaction with children 

and other staff, Kalla often comes across situations that feel 
overwhelming to him.  As much as his job is to care for the health 

related concerns of the children under his charge, Kalla finds himself 
with children who have experienced deep trauma such as physical and 

sexual abuse. Often times he feels ill-equipped to meet the needs of 
these children in a satisfactory manner. While interacting with them, 
Kalla wonders if he is really making a difference. Is he incompetent? 

Does he need to go back to school for specialized training?



WHAT IS THE DIFFERENCE?

◉Use of Counselling Skills vs. Professional Counselor

◉Practitioners in all helping fields - teachers, probation officers or 
social workers often become counsellors to their clients. 

◉Counselling, therefore, is not just one set of skills to be used in a 
specific situation, by a professional counselor. It is a normal and 
necessary part of the responsibilities of children’s workers. 

◉It should not be something that is reserved for a particular group of 
professionals who call themselves ‘counsellors’. 

◉Kalla, may not be a professional counselor, but is utilizing his 
personal attributes and relationship skills in the course of providing 
services to children in need of care and protection.



Counselling-Related services for children in need of care and 
protection

◉ Guidance
◉ Information giving
◉ Psychotherapy
◉ Advice giving
◉ Active/physical help
◉ Mentoring



◉Trustworthy
◉Respectful
◉Empathetic
◉Accepting
◉Safe
◉Unconditional
◉Real
◉Expert – THE CHILD

Attributes of an effective counselor



Rajuu is an 8 year old boy who has been living in Maishabora children’s home 
since the age of 6 years. Before he came to Maishabora, Rajuu was living in 
the streets with his mother. His mother gave birth to him when she was only 15 
years old. Life on the streets was of course rough, and many times they slept 
cold and hungry. Sometimes his mother would force him to pretend to cry or 
fake a sickness in order to draw sympathy from passersby. Other times Rajuu 
would engage in petty theft in order to get something to eat or trade for food. 
When Rajuu was 6, his mother suddenly died of pneumonia and Rajuu was 
brought to Maishabora. Now in class 2, Rajuu is known as ‘the school terror’. 
He is always found in some kind of trouble - fighting, stealing, vandalizing 
property and open defiance to authorities. How can we explain Rajuu’s 
behavior using counselling theories?

Theoretical approaches in counselling children



Psychodynamic Approach to Counselling
◉Focus on childhood experiences:
◉The structure of the mind: Conscious, Pre-conscious & Unconscious
◉Structure of Personality: Id, Ego & Super-ego

Practical Application of the psychodynamic approach 
◉Help the child trace the root cause of current behavior by highlighting the relationship 
between the past and present events. 
◉Help to reveal the unconscious and painful memories to the surface, so that both 
counselor and child can gain insight into the unconscious forces that cause behavior. 
◉Encourage the child to express the hidden, suppressed feelings so that they can find 
closure and experience healing.

In the case of Rajuu, the extremely negative circumstances he experienced on the streets at a very tender age 
would have been too painful for his young mind to process. At 8 years, Rajuu is beginning to act out the 

suppressed emotions through aggressive behavior. A counselor using this approach will create a conducive 
atmosphere to help Rajuu at 8, to uncover the suppressed emotions, thoughts, and beliefs, with the 

expectation that by revealing and bringing these issues to the surface, he can begin the journey towards 
finding healing from his experiences.  

Theoretical approaches in counselling children



Humanistic Approach to Counselling
A child learns early in life that adults value them only if they meet certain conditions and expectations. 
The child will therefore strive to meet the expectations of adults, though this often requires him/her to 
suppress their own inherent capacity to thrive. This will in turn determine how they feel about 
themselves, influencing their self-esteem and confidence. 

Practical Application of the humanistic approach 
◉Provide the child with core-conditions that will provide a therapeutic environment for the child to 
experience healing.
◉Encourage the child to identify their own solutions to problems
◉Help the child gain a sense of self-worth and self- esteem needed as life skills for future life 
decisions

Case of Rajuu????

Theoretical approaches in counselling children



Behavioral Approach to Counselling

◉Behavior is learned and, therefore, it can be unlearned.
◉For children, behavioral counseling aims to help a child to modify 
unwanted behaviors.
◉ A counsellor would identify the unwanted behavior with a child and 
together they would work to change or adapt the behavior.
◉For example, a child who gets anxious when in new situations can be 
taught how to relax. When he/she practices this technique in a real 
situation, the counselor can reward the child to reinforce this desirable 
behavior.

Theoretical approaches in counselling children



General Principles in Counselling Children

◉Children are deserving of acceptance and understanding because 
they are human. 
◉Children are capable of change. 
◉Children create their own meaning out of their experiences. What 
may seem chaotic or destructive to an adult may have a sense of order 
or purpose for the child. 
◉Children are capable of being experts on themselves, they know best 
how they feel and what they believe and think. 
◉Children want to realize their potential. They have the potential to 
discover what is right for them, if given the proper climate.  
◉A child’s behavior is purposeful. However unhelpful it appears to 
others, it is directed towards some goals. 



Counselling skills for children in need of care and 
protection

Focus: use of counselling skills as opposed to being a counselor

Active Listening: 

Hearing …….. Listening………Active listening

◉What are the child’s experiences? What is happening to them?
◉What are the child’s behaviors – what they do or fail to do?
◉What is the child’s affect? What feelings and emotion arise from their experiences?
◉What are the child’s core messages? What they are trying to communicate?
◉What is the child’s points of view? What is the wider context of their experiences? 
◉What are the child’s decisions and intentions? What goals are they are pursuing? What 
actions do they intend to engage in?
◉What belief systems do they hold about these experiences? What meaning might they 
create from all of the above? 



Counselling skills for children in need of care and 
protection

◉Attending: One of the basic needs of human beings is an assurance that they have been heard, 
accepted and understood. 
◉If attending behavior could speak, it should say to the child, ‘I respect you as a person, what you 
are saying is important to me and I feel privileged to know that you can trust me with your 
deepest concerns’. 

◉Eye contact: 
◉Facial expression: 
◉Physical posture and proximity: level of the child
◉Tone of voice: firm vs neutral and calm
◉Minimal responses: ‘Uh huh’, ‘mmhh’, ‘really?’ and ‘wow’, nodding, leaning slightly forward or 
widening of the eyes.



Counselling skills for children in need of care and 
protection

◉Empathy: “what is it like to be in this child’s shoes?’ 
◉‘I am with you, you do not stand alone’.

Main features of empathy
◉The ability to see the child’s world as he or she sees it 
◉Actively listening to the child’s thoughts, feelings and experiences 
◉Withholding judgment and avoiding biasness towards the child 
◉Remaining detached enough so as to remain objective 
◉Verbally and non-verbally communicating your understanding to the child in a sensitive 
and appropriate manner



Counselling skills for children in need of care and 
protection

◉Reflecting: Reflections are ways in which the counselor mirrors back to the message 
conveyed by the child. Example:

Child, angrily: My father beat me up yesterday because he thought I had stolen the 
money! That was not right!

◉From this statement, and from the observation of the child’s body language, the 
counselor can recognize that the child is angry and feels unfairly treated. The counselor 
can respond as follows:

Counselor: you are angry and you feel unfairly punished for something you did not do. 

◉In this example, the counselor has mirrored back the feelings (anger) and the content 
(false accusation) of the child’s situation. 



Reflecting feelings

Sad Afraid Frustrated Terrified

Confused Relaxed Confused Worried

Proud Miserable Disappointed Angry

Pleased Heartbroken Resentful Depressed

Happy Guilty Ashamed Devastated

excited Exhausted embarrassed Furious



Counselling skills for children in need of care and 
protection

◉Summarizing:

Counsellor: You feel anxious and frustrated because you do not know if your parents are 
going to divorce or not. You’re also scared about what is going to happen to you if they 
do. 

◉Questioning:

Closed question: “Do you like school?”

Open question: “What do you think about school?”



Techniques In Counselling Children In Need Of Care 
And Protection

Difference Between Skill, Theoretical Approach & Technique

Use of Play in Child Counselling – Play Therapy

◉Play is the primary medium of expression for children in the same way that both the 
non- verbal and speech is for adults. Play enhances the process of counselling in the 
following ways:
◉Helps the child to express and communicate the thoughts and feelings at a conscious 
level.
◉Enables the child express and release underlying emotions, frustrations and painful 
memories suppressed as a result of traumatic events.
◉Helps the child to pool together scattered information and process this information in a 
way that will make sense for them and bring closure.
◉Develop self-awareness and insight, both of which are critical for goals of counselling to 
be achieved.
◉The experience of play can be renewing, wholesome and constructive in a child’s life.



Techniques In Counselling Children In Need Of Care 
And Protection

The Play Therapy Process:

◉Display a wide range of toys and play objects in the child’s space.
◉For younger children, observe how the child interacts with the various objects and take 
note of the behaviors. For example, how is the child handling a doll? Are there 
tendencies of aggression? Is the child talking to the doll? What and how are the words 
being used?
◉For older children who are verbally proficient, support their expression of emotions and 
thoughts by encouraging the child to create a story and verbalize their actions. 
◉Through observation, the counselor can try to state in their own words what the child is 
doing, and allow the child to clarify the meanings. This technique works better than 
asking children questions. 



Techniques In Counselling Children In Need Of Care 
And Protection

Guidelines for Interpretation of Children’s Play

◉Look out for the actual behavior and verbalize it for the child. For example, ‘Ouch, that 
doll must have felt a lot of pain when you did that!’
◉Looks for themes and repeated patterns and encourage further play on these themes. 
This provides a powerful glimpse into the world of the child.
◉Clarify the child’s thoughts and emotions by attaching a feeling to a certain behavior. 
For example, the counselor might ask, ‘I wonder whether you hit the doll because you felt 
very frustrated.’

Play therapy activities:

 Clay
 The sand box
 Puppets
 Toy weapons
 Transport material
 Dolls and doll houses
 Puzzles and building blocks



Techniques In Counselling Children In Need Of Care 
And Protection

Use of Drawing in Child Counselling – Art Therapy

◉For young children, drawing is a means by which they express their hopes and fears. 
◉Feelings that a child is unwilling or unable to put into words can often be expressed 
more easily through drawings and paintings. Emotions too powerful or too confusing to 
think about clearly can find release through the use of crayons and painting on paper.
◉The meaning gleaned from the drawings provide insight to a child’s issue, thereby 
contributing to the overall process of healing.



Techniques In Counselling Children In Need Of Care 
And Protection

The Art Therapy Process
◉Provide the child with paper, pencils and a paint and variety of colors
◉Give the child simple instructions on what to draw. For example, instead of asking them 
about their family, ask the child draw a picture of their family.
◉Allow the child time to draw without interference, keeping a relaxed atmosphere, so that 
the child enjoys the activity as a game.
◉As the drawing takes shape, the counselor begins to observe give appropriate 
comments where necessary. The counsellor can then infer meaning from the child’s 
drawing. For instance, “your father is quite big as compared to all other family members.”
◉When the child has completed the drawing, the counsellor can infer what the child has 
drawn through questioning to enable the child to interpret the drawing. For example the 
counselor might ask, “What part of this picture would you like to change?”
◉To ensure that the picture interpretation is done in an organized and systematic way, 
the counsellor should work from general to the particular. This gives him/her an 
opportunity to talk about every detail of significance from the pictures.



Techniques In Counselling Children In Need Of Care 
And Protection

Guidelines for Interpretation of Children’s Art

◉Preference for a particular color 
◉Use of space and shading 
◉The speed with which drawings are made 
◉The size and proportion of specific drawings 
◉The placement and positioning of images or lines 
◉The details they decide to include or prefer to leave

Art Therapy activities

 General drawing
 Family drawing
 Self drawing
 Memory
 Painting



Techniques In Counselling Children In Need Of Care 
And Protection

In Conclusion…….
Major goal of counselling is to facilitate the expression of emotions in order to provide 
insight into the root cause of behavior.

Therefore……..
some basic attitudes:

◉Expressing genuine interest in understanding the child's feelings  
◉Encouraging the child to clarify and verbalize feelings 
◉Showing a positive regard and respect for the child. 
◉Working at the child's pace 
◉Presenting alternatives and choices to the child 
◉Using and maintaining a sense of humor 
◉Joining in the child's fantasy play 
◉Responding to underlying meaning of the child's play 
◉Praising-the child's achievements



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children for loss and grief

◉Loss - state of being without someone or something through means that cause 
emotional and psychological disturbance. 
◉Grief - process of experiencing psychological, social, physical reactions to loss 
depending on one’s perception of loss. Grief is a response to loss

What are some of the losses that children in the CCIs experience?



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children for loss and grief

Determinants of grief:
◉The cause and type of loss such as death of a parent, loss of a favorite toy. 
◉The child's age, sex and developmental stage. 
◉The child’s temperament and personality. 
◉The nature of the relationship to the lost object. 
◉The child's mental health prior to the loss or death. 
◉Cultural and religious beliefs about death. These will determine such practices as 
attendance of funeral and involvement in the rituals.
◉Historical antecedents – what happened before the loss? Were there other losses? If 
anticipated, how well was the child prepared for the death? The manner in which the child 
is informed of the loss is very significant.
◉Social variables: The nature and availability of a support system. Good support is 
associated with faster healing. Parents, family and other significant adult should have the 
ability to acknowledge and role model grieving. 



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children for loss and grief

Helping Children through the grieving process
 Allow children to be the teachers about their grief experiences. Give the child the 

opportunity to tell their story (Basic Skills).
 Be aware of the stage of child development and treat each child as individuals.
 Normalize the child’s behavior by helping them understand that grief is a normal 

reaction to an abnormal situation
 Understand that grieving is a process, not an event. No child should be pushed 

towards grieving a certain way.
 Avoid telling half-truths to children about the loss. 
 Avoid clichés – Religious, Proverbial – examples????
 Encourage children to ask questions about loss and death. 
 Provide a safe place for children to identify and express their feelings
 Plan for long-lasting support for children in need of care and protection.



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children with Suicidal tendencies

Children commit or attempt suicide for much the same reasons as adults do – a sense of 
hopelessness

Myths about Suicide

◉Discussing suicide will cause the child to move towards doing it.
◉Children who threaten suicide do not follow through with it.
◉Suicide is an irrational act.
◉Suicide runs in families – it is an inherited tendency.
◉When a child attempts suicide and fails, the danger is over.
◉Suicide is always an impulsive act.
◉Children under the age of six do not commit suicide. 
◉Children are not cognitively and physically capable of successfully committing suicide.



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children with Suicidal tendencies

General guidelines in working with suicidal children.

◉Most suicidal children give some warning about their intentions. Service providers need 
to be able to recognize the warning signs and give immediate attention. The following are 
the some of the warning signs:

 A range of the behavioral and emotional signs discussed under ‘counselling children 
for loss and grief’. These include: withdrawal, mood swings, desperation, 
hopelessness, sleep and eating problems and aggression.

 Verbalization of the intent – a child will make statements such as, ‘I want to die, I hate 
life, and I wish I was dead’.

 Actual attempts at committing suicide.



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children with Suicidal tendencies

Children commit or attempt suicide for much the same reasons as adults do – a sense of 
hopelessness

Myths about Suicide

◉Discussing suicide will cause the child to move towards doing it.
◉Children who threaten suicide do not follow through with it.
◉Suicide is an irrational act.
◉Suicide runs in families – it is an inherited tendency.
◉When a child attempts suicide and fails, the danger is over.
◉Suicide is always an impulsive act.
◉Children under the age of six do not commit suicide. 
◉Children are not cognitively and physically capable of successfully committing suicide.



Contextual Issues in Counselling Children In Need Of 
Care And Protection

Counselling Children with Suicidal tendencies

Instill HOPE

◉Take the warnings seriously.
◉Actively listen to the child.
◉Accept and understand the child’s thoughts
◉Avoid giving false reassurances such as, ‘everything will be alright’
◉Assure the child of your availability
◉Help the child to see other choices. 
◉Help to create a support system around the child. Make sure there are people around 
the child to whom they can go.
◉Obtain a ‘suicide contract’ from the child. A suicide contract is a written and signed 
commitment from the child that they will not attempt to kill themselves for a certain period 
of time. The contract is signed by both the counselor and the child.
◉Apply the counselling skills and therapy techniques discussed previously.



EMOTIONS WHEEL



Where Do I Feel? 

Provided by TherapistAid.com © 2012 

We can recognize emotions by feeling them in our body. Color in where you feel each emotion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Sadness Happiness Fear Anger Love 
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